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Rebecca Ayling  

Rebecca has ten years of experience in the various aspects of direct social work. She began her formal 
career in 2008 with New Hampshire’s Division of Children, Youth and Families and then England’s 
Children’s Services programs. In 2015 Rebecca worked in counter trafficking internationally, after an 
impactful internship experience (2005) in India. In 2017, Rebecca became the Director of the NH Human 
Trafficking Collaborative Task Force. Rebecca has served Human Trafficking victims both internationally 
and locally for over five years. 
 

Kate Beever  

Kate studied at the USM School of Music and worked for classical pianist Frank Glazer before earning her 
Master’s degree in Music Therapy from New York University. She interned at Beth Israel Medical Center 
and Sloan Kettering Cancer Center. She then pioneered the field of music therapy in her home state of 
Maine, growing her private practice and developing a new program at Maine Medical Center. Kate works 
with clients with brain injury, cancer, developmental disabilities, and depression; while also training 
healthcare professionals to use the arts. She is Vice President of the USM Alumni Board and served on the 
Maine Arts Commission and keeps and active schedule performing as a pianist and percussionist. 
 

Sarah Belliveau  

Sarah leads BerryDunn’s Not-for-Profit Practice Area, and has been involved with a number of significant 
nonprofit organizations throughout Northern New England over the course of her career. Clients rely on 
Sarah to provide objective and comprehensive feedback; offering improvements they can implement to 
remain competitive and compliant in the complex environments in which they operate.  
 

Jeremy Bouchard 
Jeremy is founder and lead program designer for Boost Outdoors. His love for the outdoors began at 
an early age and blossomed while residing in the Mount Washington Valley. There he was a ski 
patroller in the winters and a trail crewman for the National Forest Service in the summers. He 
moved on to become a mountain manager at a NH ski resort. During his free time Jeremy climbed the 
crags and cliffs of the valley and scaled the peaks of the White's.  
Jeremy has mountaineered, skied, and kayaked extensively in Austria, Switzerland, Liechtenstein, 
Italy, Germany, Costa Rica, Venezuela, Newfoundland, and across the U.S. 
Before founding Boost Outdoors Jeremy worked as a full time Fire Fighter/Paramedic, Clinical 
Director for an Emergency Medical Transport Team, and a Pediatric and Neonatal Flight Paramedic.  
A New Hampshire native, Jeremy's personal mission is to share his experience, skills, and strength 
with anyone who wants them! 
 

Ron Bourque 
Ron has been an LGBT Senior Advocate for over 5 years. In 2013, in collaboration with the Merrimac 
Council on Aging, they created the “LGBT Senior Social Connection.” This group, a first of its kind in the 
area at that time seeks to support the unique needs and experiences of lesbian, gay, bisexual and 
transgender seniors as they age. Monthly meetings provide older LGBT adults with a positive, collegial  
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and safe setting to gather. They share meals and speak openly in an atmosphere of trust to encourage 
discussions that explore important issues like fear of discrimination when the need for housing, long 
term care or home care services of LGBT seniors arise. Ron routinely visits agencies throughout Northern 
Massachusetts and Southern New Hampshire in order to train management along with direct care 
personnel in becoming more sensitive to the LGBT senior population. 
 

Will Bowen 
Will Bowen is the founder of the Complaint Free movement with over 12 million followers worldwide. 
Will has been featured on Oprah, Dr. Oz, Forbes, NBC’s Today Show, CBS Sunday Morning, The ABC World 
News, Fox News, People, Newsweek, The Wall Street Journal and Chicken Soup for the Soul. In July 2016, 
he handed out 250 purple rubber bracelets inviting people to use them as a tool to stop complaining. Will 
idea exploded around the world and, to date, more than 12 million of his purple Complaint Free bracelets 
have been distributed to people in 106 countries. Will is a humorous motivational speaker, a #1 
International best-selling author, a multi #1 Amazon best-selling author, an award-winning trainer, the 
2016 Purdue University Executive in Residence, and he’s the World Authority on Complaining – why 
people complain, what’s wrong complaining, and how to get ourselves and others to stop. 
 

Erica Burrin 
Ms. Burrin currently serves as the Department of Energy’s Program Manager for the Weatherization 
Assistance Program (WAP) and oversees a team of professionals located at Headquarters in DC and the 
Golden Field Office in Golden, CO.  Ms. Burrin has over a decade of experience at the local, state, and 
federal level in WAP.  Prior to working for the Department of Energy, she was the Assistant Manager of 
Community Action Programs at the Indiana Housing and Community Development Authority where she 
was the state director of the Community Services Block Grant (CSBG), WAP, and the Low-Income 
Households Energy Assistance Program (LIHEAP).  Her duties included designing, managing, and 
implementing programs for low-income households in the areas of economic development, energy 
efficiency, and energy security for the State of Indiana. 
 

Daniella Cameron, MSW 

Daniella is the Senior Director of the Preble Street Teen and Anti-Trafficking Services providing program 
leadership to Teen Services and Anti-Trafficking Services, including program development and 
evaluation, policy, systems and safety development, community relations and grants management. 
Daniella has led the Anti-Trafficking Services (ATS) program since its 2013 inception, supporting the  
provision of comprehensive services to over 170 survivors of human trafficking and training of over 3000 
people to build awareness across Maine and New England alongside spearheading state advocacy 
initiatives. Additionally, Daniella co-founded the Greater Portland Coalition of Trafficking and 
Exploitation and is a member of the Freedom Network USA and has presented nationally on her work in 
Maine.  Prior to this role, Daniella served as the supervisor of Preble Street Teen Services, providing 
comprehensive shelter and case management services to homeless and street-involved youth ages 12-21. 
Daniella has an MSW from Hunter College in New York City, with a dual track in casework practices and 
community organizing.  
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Ann Caraballo 
Ann has been a therapist for just over 10 years now, and resides in New Hampshire.  
She received her MSW in 2007, from the University of Maryland at Baltimore, School of Social Work. 
The crux of her work has been with active duty military personnel and/or Veterans (including their 
families), in addressing post-traumatic stress and (re)adjustment from military life. Additionally, she has 
significant experience treating depression (including postpartum), anxiety, and substance related issues, 
with an emphasis on prescription drug misuse and abuse.  
 

Jonathan Cohen 
Jonathan is Staff Attorney at CAPLAW. He advises community action agencies on legal issues related to 
organizational governances, tax-exempt law, and federal government grant compliance. Prior to joining 
CAPLAW, Jon conducted research and wrote business case studies on organizational change management 
and strategy for Harvard Business School. He has also practiced business law in Boston, worked to 
promote international human rights with Human Rights Watch in Washington, D.C., and organized 
around environmental justice issues in Hartford, CT. Jon earned a bachelor’s degree from Trinity College, 
a master’s from the London School of Economics and Political Science, and a law degree from 
Northeastern University School of Law. 
 

Sandi Coyle 
Sandi compliments the Boost team as Director of Operations with an M.S. from SNHU and a passion 
for creating opportunities that promote personal growth, inspiration towards positive change, and  
social connectedness among people and their communities.  She has spent the last 10 years working 
throughout NH as a social justice advocate and a change-maker in the field of addiction recovery. 
Local to Seacoast, Sandi is an entrepreneur and adventure enthusiast who was recognized with NH 
Union Leaders’ 2017 Top 40 Under 40 young leader award.   Sandi has been a sober athlete for the 
last 14 years enjoying activities like stand-up paddle boarding, hiking, rock climbing, cycling, skiing, 
and spending time with her family. 
 

William Crandall 
Bill Crandall has served as Western Maine Community Action’s (WMCA) Housing Program Manager since 
2009.  He started his role in his agency’s weatherization program during the American Recovery and 
Reinvestment Act (ARRA) program overseen by the Department of Energy (DOE).  His team’s constant 
“out of the box” approach keeps his housing program recognized as one of the best in the State of Maine.  
Crandall’s talents include organizing his community partners in diversifying their approach to seek better 
solutions to serve and benefit low-income households.  Crandall has provided public service to the 
community through various organizations, including being the Board Chair of the Opportunity Center of 
North Franklin County, a grassroots organization currently spearheading a county wide Broad Band 
Initiative planning grant.  He has also participated on the boards of the Children’s Task Force, the County 
Extension Association, the Maine Association of Realtors Foundation, and other public committees and 
community centered groups.  Bill is the current Chair of the statewide Maine Community Action 
Association Housing Council.  He is known for his passionate advocacy efforts in defending and helping 
people become economically stable.  
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Nicholas S. Crosman, CPA, MSA 
Nicholas is a Senior Associate - Wipfli Macpage. He concentrates his taxation practice on compliance 
services for estates, trusts, individuals, non-profits, and various types of business entities.  He provides a  
range of tax services, including tax return preparation and review, tax research, and tax planning. Nick 
graduated from the University of New Hampshire with a Bachelors of Science in Accounting in 2010, and  
a Master of Science in Accounting in 2011. He joined Macpage in 2016, and has practiced in public 
accounting since 2011. He is a certified public accountant and member of the AICPA and Maine Estate 
Planning Council. 
 

Eleanor Evans 
Eleanor is Executive Director and General Counsel of Community Action Program Legal Services, Inc. 
(CAPLAW) and General Counsel to Action for Boston Community Development, Inc. Eleanor advises 
Community Action Agencies nationwide on a broad range of legal, governance and compliance matters, 
writes publications and presents workshops throughout the country on those matters. Before holding 
these positions, Eleanor was CAPLAW’s Deputy Director and Senior Counsel. Prior to joining CAPLASW, 
she practiced with the Boston law firm of Will & Barlow, where she represented nonprofit and for-profit 
organizations in corporate, tax and employee benefits matters. Eleanor is co-author of “Being a Player: A 
Guide to the IRS Lobbying Regulation for Advocacy Charities,” published by the Alliance for Justice. She is 
a graduate of Smith College and Georgetown University Law Center. 
 

Gregg Frame  
Gregg is a founding member of Taylor, McCormack & Frame, LLC, focusing his practice in the area of labor 
and employment law, business development, civil litigation, and mediation. Mr. Frame is admitted to the 
Maine and New Hampshire Bars, as well as being admitted to the United States District Court in Maine 
and New Hampshire and the First Circuit Court of Appeals.  Mr. Frame also serves as a Mediator, both in 
the context of litigation and private disputes. Mr. Frame serves as counselor to public and private entities 
on issues ranging from hiring and termination procedures to complex employment litigation to 
compliance with the numerous employment laws and regulations to extensive experience orchestrating 
union campaigns on behalf of management and in negotiating initial and successor collective bargaining 
agreements. Mr. Frame has appeared before the Maine Labor Relations Board and the Maine Human 
Rights Commission on behalf of his clients, as well as in state and federal courts in Maine and New 
Hampshire and the First Circuit. Mr. Frame has been named Maine's only Rising Star in Employment 
Litigation by New England Super Lawyers magazine.  Mr. Frame assists corporate entities in the start-up 
phase, as well as representing individuals and corporations in dealing with complex corporate issues, 
from mergers and acquisitions to shareholder disputes. Mr. Frame has extensive litigation experience, 
representing employers, landowners, contractors and other individuals and entities in state and federal  
court, and before regulatory bodies, as well as representing individuals in divorce proceedings.  Mr. 
Frame’s practice also involves extensive representation of homeowners and condominium associations 
and landlords. Mr. Frame graduated from Waterville High School, Phillips Exeter Academy, and obtained 
a B.A. in History from Dartmouth College, where he was a four-year starter, captain, and All-Ivy League 
basketball player. He graduated cum laude from the University of Maine School of Law, where he was a 
research editor of the Maine Law Review, and a legal writing and research instructor. Mr. Frame was 
twice awarded the Justice Glassman Scholarship for academic achievement while in law school. 
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Prior to earning his J.D., Mr. Frame spent five years as a teacher and coach, and also worked as an intern 
at The White House. Mr. Frame is a Fellow of The American Bar Foundation.  Mr. Frame was inducted into 
the New England Basketball Hall of Fame as a Scholar-Athlete, is a Member of the Board of Directors of 
the Maine Sports Hall of Fame, and is a Founding Member and President of The Cape Basketball  
Association.  Mr. Frame is an appointee of the Fort Williams Advisory Commission.  Mr. Frame lives in 
Cape Elizabeth with his wife, Jill, and children, Lillian and Jake. 
 

Denise Harlow, CCAP, was named the Chief Executive Officer of the Community Action 

Partnership in December 2014.  She has been with the Partnership since 2011 and served as Senior 
Director of Training and Technical Assistance and Interim Chief Operating Officer.  Prior to her tenure at 
the Partnership, she was the CEO of the New York State Community Action Association and Sr. Vice 
President for Capacity Building for the New York Council of Nonprofits. Ms. Harlow has more than 28 
years of experience in the nonprofit sector, has served on several nonprofit boards of directors, and was 
an appointee to the Governor’s Early Childhood Advisory Council in New York State.  She started her 
Community Action career as a social worker with the Schenectady Community Action Program.  She has a  
Masters Degree in Social Work from the University at Albany where she was also a Fellow on Women and 
Public Policy at the Center for Women in Government and Civil Society, and holds a Bachelor Degree in 
Social Work from Valparaiso University.   
 

Lori Hathaway 

Lori is the Housing Stabilization Services Data Specialist/Administrative Assistant at Southwestern 
Community Services, Inc. (SCS).  She came to SCS from the Workplace Success Program in 2009, 
beginning her career in the Weatherization Program, moving to Housing Stabilization Services in 2011.   
Lori was the Personal Achievement Award recipient at the 2009 NNE Community Action Conference held 
at The Mount Washington Resort at Bretton Woods that year.  She is excited, 10 years later, to be 
attending the conference as a presenter, sharing the knowledge and experience she has accumulated over 
this time. Lori lives in Keene, New Hampshire and loves living in the community she serves.  She is the 
mother of twin girls who are currently making their own way in the world.  She enjoys spending time 
with friends and family, watching movies, reading, and drinking coffee!  As some may recall, she also 
made her singing debut at the 2017 Conference! 
 

Julia V. Howland, CPA 
Julia is a Senior Associate - Wipfli Macpage. She is a member of the Firm’s tax department. Julia 
specializes in tax compliance for individuals, corporations, and partnerships. In addition she provides tax 
services to nonprofit organizations. Julia joined Macpage in 2013 and is a Certified Public Accountant. She 
earned a Bachelor of Science degree, magna cum laude, in Accounting from University of Southern Maine. 
 

Dr. Samuel L. Jones  

Dr. Jones is the owner of Life Changing Presentations, a Mississippi based speaking and consulting 
business. Dr. Jones works to impact organizations through the power of purpose; focusing on 
personal and professional development and actionable leadership strategies for individuals at 
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levels of an organization. Dr. Jones grew up in a fatherless home and was raised by his grandmother. 
Many of the values she instilled in him are reflected in his programs. Throughout school, Sam struggled  
with a speech impediment, but never letting that prevent him from achieving his dreams. It was during 
his professional basketball career in Finland that he discovered a deeper purpose for his life. Upon 
returning to the States, he received his doctorate in Educational Leadership. He currently serves 
as the Vice President of Student Affairs at Jones County Junior College. Dr. Jones is the author of 3 books, 
“The Man I Never Knew,” “Live Life on Purpose: From Discovery to Practice,” and his latest “Winning 
Before & Beyond the Finish Line.” Sam holds a Bachelor's degree in Advertising and a Master's degree in 
Public Relations from the University of Southern Mississippi and a Ph.D. in Educational Leadership from 
Mississippi State University. 
 

Edith Klimoski, M.S.  

Edith earned a Bachelor of Arts degree in Biology with a concentration in Women’s Studies from the 
College of the Holy Cross, and a Master of Science from University of Wisconsin — Green Bay. She 
managed the start-up process, and since its incorporation in 2009, she has been the director of Give Way 
to Freedom. She has given and organized trainings on human trafficking throughout New England to a  
wide variety of professionals including healthcare workers, social workers, runaway and homeless youth 
service providers, law enforcement, lawyers, drug treatment counselors, students, and educators. She has 
mentored two University of Vermont College of Medicine semester long Public Health Projects, both of 
which were accepted into the American Public Health Association’s Annual Meeting. Edith sits on the 
University of Vermont Medical Center’s Collaborative on Human Trafficking, UNITE (Understand,  
Network, Innovate, Teach, Eradicate) lead by their Clinical Simulation Laboratory. She is a member of the 
Vermont Human Trafficking Task Force, their Steering Committee, and the Chittenden County Human 
Trafficking Task Force. In 2015 she received the Ally Award on Crime Victims’ Rights Day from the State 
of Vermont. She devotes her volunteer work extensively to Rotary International in the Rotary Club of 
Essex and was given the Unsung Hero award 2018.  
 

Joshua Larose 
Josh has been working in the Vermont WAP for 12 years, starting out as a solar and building analyst at a 
community action agency.   I’m currently the State of Vermont’s Energy Services Program Officer.   I act as 
the system administrator for the Hancock Software program, help run our training program and with the 
general administration of Vermont’s weatherization programs.  
 

Michael Maguire 
Michael has worked in the financial services industry for over 20 years.  The past 12 years have been 
spent at Mutual of America.  Mutual of America specializes in providing retirement products and services 
to organizations and their employees, as well as to individuals.  Michael works with individuals and 
organizations to help them invest and prepare for retirement.  He is a CERTIFIED FINANCIAL PLANNER™ 
and he holds the Chartered Financial Consultant® and Retirement Income Certified Professional® 
designations from The American College of Financial Services. 
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James "Allie" McCormack  
Allie is a founding member of Taylor, McCormack & Frame where he focuses his practice on representing 
management in the area of labor and employment law. Since 1986, Allie has provided advice and counsel  
to employers in all aspects of labor and employment law, including risk reduction strategies involving 
employee relations, employment policies, and employment related litigation. He has successfully 
represented employers before state and federal agencies, including OSHA, the Maine Human Rights 
Commission, the Maine Workers Compensation Board, the National Labor Relations Board, the Equal 
Employment Opportunity Commission, and the Maine Unemployment Commission. Allie has also 
represented employers in arbitration proceedings involving disputes relating to collective bargaining 
agreements. In addition, Allie has represented clients in litigation in both state and federal courts, 
including numerous appeals to the Maine Law Court. He has been involved as the Court Appointed 
Special Advocate (CASA) since 1997 as a guardian ad litem in child protection proceedings. Allie is also an 
Editor of the Maine Business & Employment Law newsletter. Allie received his undergraduate degree  
from Harvard College in 1978. After teaching in the security treatment unit at the Maine Youth Center in 
South Portland for five years, he attended law school and received his law degree from the University of 
Maine School of Law in 1986. Allie lives in Freeport with his wife Sharon, and they have three children: 
Casey, Albert and Jaimee. Allie has a commercial lobster license and enjoys playing the guitar and 
gardening. 
 

Amy Morin 
Amy Morin is a licensed clinical social worker, psychotherapist, and psychology lecturer at Northeastern 
University. She’s also an international bestselling author. Her books, 13 Things Mentally Strong People 
Don’t Do, 13 Things Mentally Strong Parents Don’t Do, and 13 Things Mentally Strong Women Don’t Do  
have been translated into 33 languages. The Guardian dubbed her “the self-help guru of the moment” and 
Forbes calls her a “thought leadership star.” Her TEDx talk, The Secret of Becoming Mentally Strong, is 
one of the most popular talks of all time with more than 8 million views. She’s a regular contributor to 
Forbes, Inc., and Psychology Today where her articles on mental strength reach more than 2 million 
readers each month. Her advice for building mental strength has been featured by major media outlets, 
including Fox News, CNN, Oprah.com, Today, Good Morning America, Success, Business Insider, Time, 
and the Hallmark Channel. 
 

Emily Parker  

Emily is a Senior Manager in BerryDunn’s Not-for-Profit Practice Area. She specializes in providing audit 
and accounting services to not-for-profit, healthcare, and government clients with issues specific to the 
Community Action Agency, conservation, higher education, and behavioral health industries. Emily 
regularly develops internal and external sessions on topics from board governance to new accounting 
pronouncements, and is an active volunteer in her local community.  
Thank you for lending your expertise to our conference. We typically have up to 300 attendees at the 
conference with 25 – 50 people attending individual workshops. We will provide you with 
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Lt. Michael Pearl 
First Line Defense was created by Lt. Michael Pearl after the realization that companies were not 
adequately trained and prepared to handle workplace violence incidents. Lt. Pearl, still an active ranking 
officer, has done several physical security assessments, evaluated policies and procedures and conducted 
many full-scale exercises involving hundreds of participants. In addition, he has trained over a thousand 
police officers and citizens regarding the responses to active shooter incidents with interactive 
presentations. His career has spanned 18 years covering patrol, undercover operations, detectives 
bureau and currently the SWAT Commander of a 50 officer regional team. He is a NH Tactical Officers’ 
Association Instructor, an Instructor for the NH Fire Academy regarding Rescue Task Force (RTF) – EMS  
in the warm zone and most recently sat on the Governor’s School Safety Preparedness Taskforce as part 
of the Emergency Response Working Group. Training is tailored to whatever business you operate, from  
manufacturing and financial services to deliveries and sales, FLD understands your needs and has the 
appropriate platform to help keep your employees SAFE! 
 

Markey Read 
An internationally recognized trainer and consultant, Markey Read’s innovative and highly 
interactive approach to Team and Project Leadership through the lens of Personality Type has 
established her as a thought leader. She specializes in creating more productive and effective work  
environments. She has 25+ years of experience in coaching, training, developing, and implementing 
dynamic leadership teams with attention to leadership succession, emerging leaders, and team 
dynamics. She is a sought-after keynote speaker, facilitator, and trainer in the US and UK and she has 
successfully facilitated entrepreneurial companies, non-profits, government agencies, and  
international corporations in transforming their organizational cultures from functional to high 
performing. Markey is author of Leadership Styles, Acting on Informed Decisions; Launching & 
Growing Your Entrepreneurial Dream; and Charting the Course & Landing the Job. She is Certified in  
Myers Briggs Type Indicator, FlexTalk, and Emotional Intelligence. She holds a Master’s Degree in 
Leadership and Group Dynamics from University of Vermont.  


