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The New England Coalition Against 
Trafficking (NECAT) is a collaboration 
between leading anti-human trafficking 
agencies across New England, 
dedicated to increasing states' abilities 
to identify and serve victims of labor 
and sex trafficking. 
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• Understand the problem of human trafficking 

• Learn how to identify survivors of human trafficking  

• Learn how to meet the needs of people who have been 
trafficked  

Objectives 

Presenter
Presentation Notes
We have chosen to use the language of victim/survivors within this training because it more adequately illustrates the range of experiences, which may include current victimization, exit from a trafficking situation, and eventual healing and recovery from trauma – and individuals have the strength and skills to survive throughout this cycle. It is always best when working with clients to use the language that they use to describe themselves. We acknowledge that those within different roles and disciplines will use different terms: patient, client, witness, etc. Edith



Video: “Lured by a Job, Trapped in Forced Labor” 

Presenter
Presentation Notes
https://www.youtube.com/watch?v=sOHq0MlN3PYEdith






Video: What is Human Trafficking? 
From the New York Anti-Trafficking Network: An explanation of the dynamics of trafficking 

Presenter
Presentation Notes
https://www.youtube.com/watch?v=q6FFRTpyf2o Let participants know that hearing voices of actual survivors is a crucial part of understanding the issue. Following the video, ask if folks have any thoughts or questions to debrief. Edith



Reactions? 

Presenter
Presentation Notes
Who learned something from these videos?Take a few examplesEdith



Greta 

Greta is a 45-year-old woman. When she was 14, her parents 
divorced because her father was assaulting her mother. She started 
missing school and was often angry at home.  

When her mother’s new boyfriend moved in, her behavior grew 
worse. Greta became violent to her mother, and later, assaulted her 
ex-boyfriend’s new girlfriend, sending her to the hospital.  

The police were called in after the assault. She was charged with 
assault and spent time in juvenile corrections. 

As an adult, she has struggled with aggressive behavior and has 
been in and out of the justice system. 

Currently she is on probation and is living with her mother. 
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Reference handouts with storiesDaniella



Samuel 

Samuel is a 23-year-old from New Hampshire. When he was 16, he 
was kicked out of his parent's house because of his sexual 
orientation. He moved to Maine, where he lived on the streets until 
he moved in with his brother and brother's girlfriend.   

He had experimented with alcohol and marijuana in New Hampshire, 
but his drug use got worse while living with his brother. He also 
began selling drugs for extra cash.   

At the age of 17, he was arrested on drug charges and served time in 
juvenile corrections.   

Upon his release at the age of 18, he found independent housing 
and work. He has been maintaining probation well and staying 
sober.  
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Andrea 

Andrea is a 30 year old woman from El Salvadore. After her husband 
is killed and her farm burned by gangs, she and her 12 year 
old daughter migrate up to Mexico, hoping to reach the United 
States.  
In Mexico, they lose their belongings, while riding on the top of a 
train. Out of desperation, they hitchhike on the road and are picked 
up by men saying they are "coyotes" (or smugglers). The men 
sexually assault Andrea and her daughter, force them to cook and 
clean for them, and hold them until her family wires ransom money.  

•They are released and give themselves up at the US border, where 
they are held in detention and Andrea is given a monitor bracelet. 

•Andrea and her daughter are released to a cousin, living in 
Portland, Maine.  
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The Big Picture 

It is a 
consequence 

of other failed 
systems.  

It is not a new 
crime.  

It is difficult to 
prosecute.  

Trafficking is an 
economic crime.  

Presenter
Presentation Notes
Trafficking is often the consequence of other failed systems—whether related to foster care, child protection, immigration, or fair labor standards. What are some of the systems you can think of that may contribute to trafficking, or make folks more vulnerable to it? �It is not a new crime, but one that is finally being addressed by social services, legal services, law enforcement and the general public. A crime difficult to prosecute because victims don’t always realize they’ve experienced a crime and may avoid police for fear of incarceration or deportation.Daniella



The 
Trafficking 

Victims 
Protection 

Act of 2000 

• Establishes the crime of trafficking 
(prosecution)  

• Builds awareness and systems 
(prevention) 

• Enhances services and collaboration 
(protection) 

Presenter
Presentation Notes
We have chosen to use the language of victim/survivors within this training because it more adequately illustrates the range of experiences, which may include current victimization, exit from a trafficking situation, and eventual healing and recovery from trauma – and individuals have the strength and skills to survive throughout this cycle. It is always best when working with clients to use the language that they use to describe themselves. We acknowledge that those within different roles and disciplines will use different terms: patient, client, witness, etc. Edith



Human Trafficking: Definitions 

Compelling into 
labor/commercial sex work 
through force, fraud, or 

coercion for economic gain of a 
trafficker. 

Or any minor in commercial sex 
work is a victim/survivor of 

human trafficking. 

Presenter
Presentation Notes
Human trafficking is a violation of human rights. It is the illegal trade in human beings through recruitment or abduction, by means of force, fraud or coercion for the purposes of forced labor, debt bondage or sexual exploitationEdith



Human 
trafficking:  

For the purpose of 
Commercial 

Sex 
Involuntary 
Servitude Peonage Debt 

Bondage Slavery 

By means of 
Force Fraud Coercion 

Act of 
Recruiting Harboring Trans-

porting Providing Obtaining 

Presenter
Presentation Notes
To describe this further, it can be helpful to use the Act-Means-Purpose model. ACT: recruiting, harboring, transporting, providing, obtaining, or otherwise acquiringMEANS: through force, fraud, coercion, any scheme plan or pattern to make a person fear for themselves or others; through the use of addiction, withholding documents, threatening family or individual, etc. PURPOSE: for economic gain of the trafficker or third party through exploitation, servitude, peonage, debt bondage, slaveryBecky



• Crime or violation against a 
person 

• Contains element of coercion 
(cannot consent to enslavement) 

• Subsequent exploitation and/or 
forced labor 

• Trafficked persons seen as victims 
by the law 

• Unauthorized border crossing, 
crime against a state 

• No coercion 
• Facilitated illegal entry of 

person from one country to 
another 

• Smuggled persons seen as 
criminals by the law 

Human 
Trafficking Smuggling 

 Trafficking         vs.    Smuggling 

Presenter
Presentation Notes
We have chosen to use the language of victim/survivors within this training because it more adequately illustrates the range of experiences, which may include current victimization, exit from a trafficking situation, and eventual healing and recovery from trauma – and individuals have the strength and skills to survive throughout this cycle. It is always best when working with clients to use the language that they use to describe themselves. We acknowledge that those within different roles and disciplines will use different terms: patient, client, witness, etc. Edith



Industries where trafficking occurs 
• Child/Day Care 

• Domestic Servitude 

• Agriculture 

• Manufacturing 

• Restaurant/Food Svcs 

• Cleaning Services 

• Drug Trafficking/Dealing 

• Health Care 

• Panhandling 

• Retail Sales 

• Pornography 

• Prostitution 

• Construction/ 
Landscaping 

• Elder Care 

• Herding/Livestock 

• Servile Marriage 

• Cosmetology/Beauty Svcs 

• Escort Service 

• Hotel/Hospitality Svcs 

• Stripping/Exotic Dancing 

• Massage 

• Transportation Services 
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• Neighbors, friends, relatives, community leaders, peers 

• Romantic partners 

• Families 

• Organized crime 

• Diplomats and governments 

• Gangs 

• Employers 

Who are the traffickers? 

Presenter
Presentation Notes
Edith



 

Self  
Actualization 

Self Esteem 

Love & 
Belongingness 

Safety & Stability 

Physiological Needs 

Presenter
Presentation Notes
Maslow’s hierarchy of needsDave’s notes -- This slide, when you and I first presented together, was very enlightening to me and I have done much reading on this. If you recall, we compared how we provide services (Immediate, Intermediate and Long-term) and it basically rebuilds the triangle from the bottom up. We have made mention of that in every presentation so it really brings that focus home to service providers and law enforcement to take care of the basic physiological needs, then up the triangle to survivorship.  This works the same way with interviews.  Get that first foundation piece fixed or moving in the right direction, once they feel safe, they will likely talk more, even if not about themselves, perhaps others or just the traffickers.  Intelligence building !!



Vulnerabilities 

Interpersonal 
Sexual violence 

Domestic violence 
Childhood abuse 

Health 
Substance use/abuse 

Mental illness 
Cognitive/Physical 

disabilities 

Economics 
Few opportunities 

Illiteracy 
Limited social mobility 

Geographic Issues  
Forced migration 
Natural disasters  
Climate change 

Political Instability 
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Activity 

Thinking about the scenarios, why 
might Greta, Samuel, or Andre not 

report their experiences to law 
enforcement or providers?? 

Presenter
Presentation Notes
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Working with survivors 
of human trafficking 



• How might power and control play out in the lives of Andre, 
Samuel, and Greta? 

• How might a trafficker exert power and control over them? 

Greta, Andre, and Samuel 

Presenter
Presentation Notes
Refer back to Power and Control Wheel Work with partner, report back Note at conclusion of discussion – it is important to be mindful of the power you hold and bring to the relationshipDaniella



Identification 



Indicators 
and red flags 

Referral from law 
enforcement or 

community partner  

No access to 
personal 

identification 

Mentions of quota or 
debt 

Travel across state 
lines 

Frequenting hotels Unexplained physical 
injuries  

Untreated health 
issues 

Disconnection from 
loved ones and 

support 

Works excessively 
long hours or 
unusual hours 

Unpaid or poorly 
paid 

Cannot identify 
address or residence 

Not allowed to speak 
for themselves 

Social media page 
that refers to  

sex work, clubs, or 
hotels 

Evidence of a 
controlling, abusive 
employer, partner or 

older adult 

Trauma related 
symptoms 

Fear or 
hypervigilance 

Unusual 
brandings/tattoos 

Presenter
Presentation Notes
Movement not required but can occur (Travel across state lines)Daniella



Greta 

Greta's mother calls JCCO and reports that her 
daughter has run away. The last place Greta was 
seen was a hotel party in the next town. The 
mother reports there are increased 
inconsistencies about her whereabouts, and 
concerns about a new “boyfriend” and travel 
which Greta could not afford. 

After being brought in on probation violation, 
Greta is incarcerated.  
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Samuel 

York County reports to the Fugitive Task Force that Samuel has 
missed two weeks of appointments and is not returning calls or 
texts. They also report that his last drug test was “dirty.” 

When inquiries were made with his employer, the employer reported 
that Samuel had missed a week of work without notification. 

The last time the probation officer saw Samuel was at a hotel close 
to the highway exit. The probation officer reported that she was 
concerned because there was a man in the room who said he was a 
relative but didn't appear to know Samuel. 

When the FTF questions the hotel owner, the owner says there is a 
lot of late night activity in the room, with strangers coming and 
going, and the room is paid for in cash. 

The Fugitive Task Force brings in Samuel, who is found with a large 
amount of drugs in his car, as he is about to cross state lines. 
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Andre 

After being assaulted, a Facility Investigator is scheduled to meet 
with him.  

Other inmates who witnessed the argument, told the officers that 
they heard the victim being called a ‘rata’ (rat in Spanish).  

Medical intake records indicate that the victim arrived with severe 
bruising, a broken rib, and cigarette burns which appeared to be 
recent. 

When the Investigator arrives, Andre appears to be shut down, 
shaking, and unable to make eye contact. The only thing he talks 
about is wanting to die or disappear. 

Later, he tells the investigator that he is scared for his wife's safety, 
but won't say why or where she is. 
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The Totality of Victim Experience 
 

Backstory 
 
 
 
 

Vulnerabilities 
Risk-Factors 

Poly-Victimization 
 
 

(where and when does it all 
begin?) 

 
 
 
 

Recruitment stage 

 
Experience while 

trafficked 
 

Force  
Fraud 

Coercion 
 
 
 

Duration of experience 
Level of  types of violence 

Types of coercion 
Relationship between the 
perpetrator and the victim 

 
Maintenance Stage  

 

 
Outcomes:  

 
 

Trauma 
Coping Mechanisms 

Stigma 
Disclosure  

 
 
 

(complexity of survivor 
identification and recovery) 

 
 
 

Maintenance stage and after 
rescue or escape 



Awareness 
Be aware that some survivors may have engaged in “illegal” activities 
as part of their HT situation and these should not be used against 
them or used to elicit more information 

Trust and 
Relationship 

Building 

Work on building a rapport quickly  

Acknowledge their efforts to talk about a difficult subject; offer short 
breaks 

Confidentiality 

Ensure interview is conducted in a confidential and quiet 
environment. Allow the individual to provide as much detail as they 
want and allow the victim to describe what happened to others 
before sharing their own stories 

Accessibility Involve a trained interpreter if language barrier exists  

Safety Interview the individual alone 

Tips for 
connecting 

with 
survivors 
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• Informed consent: permission granted in the knowledge of the possible 
consequences, including risks and benefits  

• Exploitation can impact an individuals self-determination 

• Trafficking victims may not always know that they can refuse to sign 
documents, attend meetings, speak law enforcement 

• Professionals/Providers have a unique position of power and authority 

• The role of a confidential professional/provider is essential to a trafficking 
survivors ability to build trust – our specific levels and types of 
confidentiality much be explained clearly 

Informed Consent & Confidentiality 
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• Stay neutral and consistent  

• Don’t ask what’s wrong, ask what happened 

• Empathy and compassion  

• Recognize complexity of trauma and validate coping skills 

• Collaborate with the survivor and follow their lead 

• Reflect language  

• Create a welcoming space (think about what you’re wearing, how your 
sitting, where you’re sitting…) 

Trauma Informed Approach 

Presenter
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What do we know about….  



Maine 

Presenter
Presentation Notes
Daniella202 victims4000 trainingsComp ServicesSpecialized ServicesKey partnerships with Ags workgroup, ACT team, Farmworker Network. DOL, Commissioner of Labor: President of Trade Union Council, Code Enforcement



New Hampshire 

Presenter
Presentation Notes
Task Force Goals:Identify and serve victims of all types of trafficking across NHInvestigate and prosecute cases at the local, state and federal levelsSpread the wordVictim Support:Waypoint’s intensive, community-based case management 9-5/M-FTask Force Officer, statewide law enforcement supportCACs providing child AND adult interviews for victims of traffickingDomestic and Sexual Violence Crisis Services’ out of hours support, advocacy and crisis housingBecky



Vermont 

Presenter
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Connecting with a local team is the best way to: 

• Meet many needs efficiently 

• Maximize community resources 

• Share information to enhance safety 

• Access special skills (i.e. immigration) 
 

 

Collaboration matters 

Know your 
confidentiality 

obligations 
before you 
need them.  

Presenter
Presentation Notes
Different partners have different confidentiality obligations. For instance, SA and DV advocates have VAWA requirements, or state law guarding their privilege, that means they may not be able to discuss details with others. The same may be true for any other system players. You will only know what these restrictions or abilities are though if you connect in advance, talk with system partners about what they can share or not share, and why. Then you won’t be surprised at a later time. Becky



Thank you! 

Presenter
Presentation Notes
Thank you again for inviting us here---it is always a pleasure to come out and share information about this misunderstood crime. We as presenters are just a small part of a large network of agencies and advocates who work to help individuals right the wrongs perpetrated against them. The resiliency of our clients and our network of clients is amazing---we get to watch clients take back control of their lives, reunite with their loved ones, earn a fair wage, take steps toward reaching their life goals and become advocates for themselves. 
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