
 

Connecting Clients to the 
Community 

 
 



 Started 15 years ago in collaboration with the City 
of Keene 

 Certificate received at completion 
 Certificate can be used and accepted by landlords 

as a positive reference 
 Initially an 8-week program with a meal and child 

care 
 People started to drop out 
 Condensed into one day workshop 



 A workshop designed to give instruction that 
enables those we serve to become and remain self-
sufficient 

 The workshop can be tailored to the population 
group being served 

 Unemployed, experiencing homelessness, 
prevention of homelessness, inmates, new parents, 
youth, elderly 

 It gives a face to local resources and services, and 
vice-versa 



 People working to prevent becoming homeless 
 Those experiencing homelessness 
 People working toward self-sufficiency 
 Attendees can come from our shelters and 

Supportive Housing Programs 
 Open to other resources and service providers 

(Drug Court, Domestic Violence Program) 
 Also open to the public 





 
 Identify the population group you wish to reach 
 Identify subjects that will be of help and interest to 

them—what are the “hot topics” in your 
community? 

 Keep the number of subjects manageable 
 Bring representatives of local agencies, resources 

and government in to speak as may apply. 



 Choose a location that will work for what will be 
covered as well as group size 

 Structure of the workshop—one day? A series of 
weeks? 

 Length of the workshop—half day? full day? 
 Curriculum—establish a flow to the day 
 Speakers—knowledgeable people from the 

community 
 Food—snacks? A full meal? 

 



 
 Dress business casual 
 Keep things open and friendly 
 Eliminate the Teacher vs. Student dynamic 
 Encourage interaction 
 Conduct real time, engaging conversation relevant 

to the topics as well as the population group 
 Bring in relatable speakers 



 
 Create a distribution list to send out the word 
 Attend Community Partner Meetings 
 Post fliers and posters around the community 
 Newspapers 
 Social Media 



 
 Be sure to have attendees complete Evaluations 
 Pay attention to feedback 
 Be willing to adjust the curriculum, topics and even 

the food to encourage attendance and focus 





Lori Hathaway 
Lhathaway@scshelps.org 
(603) 719-4226 
PO Box 603 
Keene, NH  03431 
 

mailto:Lhathaway@scshelps.org



	Life Skills
	Background
	What is Life Skills?
	Who do we serve?
	Who do YOU Serve?
	Keys to a Successful Life Skills Workshop
	Planning
	Tips for Success
	Marketing
	Continuing to Develop Your Workshop
	Questions?
	Contact Information
	Please Feel Free to Share Your Efforts With Us!��Thank You!��

